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Patient Experience Report: Third Quarter 2009
Dimension of Care Nittany Valley Average NRC Average
Overall Patient Satisfaction 100 95.3
Access to Care 96.1 86.2
Continuity and Transition 82.9 67.6
Coordination of Care 74.5 68.6
Emotional Support 87.7 77.4
Information and Education 80.8 72.3

Involvement of Family/Friends 81.6 79.6
Physical Comfort 86.2 77.0
Respect for Patient Preferences 96.1 80.4
/- /-0 . Would you Recommend 100 81.1
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Send your patient to HealthSouth.

HealthSouth Nittany Valley Support Group Meeting Guide

o Amputee Support Team: Meeting date to be announced soon.
o Better Breathers: Third Thursday of every month, 2-3:30 p.m.
e Brain Injury: Second Tuesday of every month, 7 p.m.

e Chronic Pain Management: Web-based discussion group:
http://groups.yahoo.com/group/NVpainsupport

e Multiple Sclerosis: Third Tuesday of every month, 6 p.m.
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¢ Spinal Cord Injury: Bi-annual events — e-mail support group.

e Stroke Support Group: Last Tuesday of every month, 1 p.m.



The Facts on Falls: How CAPS Can Help
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B more than a third of indi-
viduals over the age of 65 fall each year. =
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CAPS, Who can benefit from CAPS? |
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Comprehensive Assessment of Postural Symptoms Please contact HealthSouth’s Bellefonte Outpatient Center

1
’ at 814 353-1053 to schedule a screening for your patient today.
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Driver assessment services offer indi-
viduals with potentially life-altering
C di ; .
iagnoses the opportunity to participate
in the decision-making process and the
1 # . chance to be more proactive about the
decision to retire from driving or return
4 :57C to driving when medically stable.
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A physician prescription for DriveABLE
! 02* ™ gssessment is required and may be
obtained by calling your physician office to
A request a prescription.

Getting you back . towork . toplay . to
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HealthSouth Nittany Valley Rehabilitation Hospital
Here’s wishing you a happy holiday season and the best of health.

814 353-1053 717 242-5400 717 436-8233 814 359-5630




